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1 Purpose of this report

1.1 The Board previously made a request to observe calls at the Contact Centre in 
respect of their on-going inquiry into Leeds Building Services. 

1.2 As this visit was unable to take place, the Board have asked to meet with a 
Manager and a Customer Services Officer from the Contact Centre to discuss 
their work. 

2 Main issues

2.1 Whilst the Contact Centre take calls for a variety of Council services, the purpose 
of attendance by officers is to have a discussion about calls taken for East Leeds 
repairs.

3. Recommendations

3.1 Members are asked to:
a) Note the comments provided by the Manager and Customer Services Officer 

from the Contact Centre and raise any questions or queries with them. 

4. Background papers1

4.1 None used



1 The background documents listed in this section are available to download from the Council’s website, 
unless they contain confidential or exempt information. The list of background documents does not include 
published works.




